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Abstract

Obijectives. To better understand the impact of visitor restrictions on nursing home residents and
their families as well as strategies and actions that were conducted in nursing homes during the
COVID-19 pandemic.

Methods. A scoping review was carried out in October 2020. Several electronic databases were
used: Cochrane Plus, Scopus, Web of Sciences and PubMed. 725 results were identified. We
included 10 articles.

Results. Thematic analysis obtained the following categories: the impact of COVID-19 on nursing
home residents’ lives and their families, procedures and frameworks of nursing homes during and
after lockdown, and solutions and resources implemented by health care professionals to improve
the connection between older people and their families.

Conclusions. Visitor restrictions have a high impact on the health and well-being of older adults’
and their families. The main strategies and solutions employed to reduce social isolation and
facilitate the communication between older adults’ and their families were the use of information
and communication technologies, family support groups, and the assignment of reference staff to
each family.

Clinical implications. The strategies and solutions mentioned should be internationally
considered by health care providers in nursing homes to improve connections between family and

older adults.
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Introduction

The coronavirus 2019 (COVID-19) pandemic has been declared a public health
emergency of international concern that has affected people’s daily lives (Topcuoglu,
2020; World Health Organization, 2020a). The COVID-19 pandemic has wreaked havoc
worldwide on quality of life, well-being, routines, and everyday life, leading to poverty
(Malgesini, 2020), discrimination (Minority Rights Group International, 2020),
loneliness (Piette et al., 2020), and social isolation (Hwang, Rabheru, Peisah, Reichman,
& lkeda, 2020), due to government restrictions related to mobility and social contact
(World Health Organization, 2020a). Specifically, senior citizens, who have a diagnosis
of COVID-19, are at high risk of severe complications or illnesses, requiring
hospitalization and intensive care, or even death (Centers for Disease Control and
Prevention, 2020b; Xie et al., 2020). For this reason, older adults have been highly
affected by this virus, becoming the most vulnerable group around the world (Powell,
Bellin, & Ehrlich, 2020).

Older adults who reside in long-term care facilities or nursing homes are a particularly
vulnerable group (Barnett & Grabowski, 2020). In Europe, 19% to 72% of the total deaths
from COVID-19 have occurred in nursing homes (Comas-Herrera et al., 2020). Long-
term care institutions and nursing homes have been under restrictive measures,
regulations, and guidelines to prevent and control COVID-19 infections, including
avoiding social contact among residents and between residents and their relatives. For
example, nursing homes that have closed to visitors have limited the number and
frequency of the non-pharmacological interventions and the use of common areas of the
center. Furthermore, institutions have advised older people to be isolated within their
rooms to prevent infection between residents (Armitage & Nellums, 2020; Barnett &
Grabowski, 2020; Centers for Disease Control and Prevention, 2020a).

Lockdown restrictions resulted in older people suffering from isolation, loneliness,
anxiety, restrictive social contact, and sorrow due to their loss of independence or even
fear of death (World Health Organization, 2020b). These restrictions have had a
significant impact on the resident’s well-being, quality of life, and health (Gordon et al.,
2020) and have opened a broad debate about nursing home residents’ rights and autonomy

to make their own choices.
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Families, which include relatives, partners, friends, and neighbors, have been affected by
restrictions of residents’ visits during confinement, which became a main uncertainty for
both families and residents. Considering that families are the most important source of
support for residents (Port et al., 2005), the lack of personal contact with them may affect
their mental health or increase their relatives’ worries. The importance of family roles
have been highlighted in long-term care institutions during the COVID-19 pandemic
(American Association of Retired Persons, 2020; Lebow, 2020; Wu, 2020).

At the moment, no study has been found that encompasses how the pandemic is being
addressed in nursing homes in different parts of the world. Thus, we aim to contribute to
the pandemic challenges related to older persons residing in a nursing home and their
families, to provide evidence of how the pandemic is being addressed within nursing
homes in each location, and information regarding the focus of the solutions adopted.
There are several questions to be answered: 1) What are the focuses of the measures
adopted? 2) Are these measures specific to the nursing home, or can they be extrapolated
to other areas? And 3) Are they affected by the policies of the country of origin?

This scoping review in response to the pandemic challenges identifies key
recommendations and actions to be implemented in nursing homes and other health care
settings. The study findings, based on the existing literature, may support social and
health care professionals in creating action plan protocols, guides, and interventions. In
addition, this review may enrich nursing homes policies and contribute to safer and
friendlier environments. This review may contribute to residents’ and family’s quality of
life.

Our review aims to illustrate other researchers and professionals who carry out clinical
trials the effectiveness of our recommendations in ensuring family and nursing home
resident communication, a new potential research area. Likewise, our intention is to offer
a summarized, clear, and easy to consult report of strategies that are being carried out to
address this problem. This review will help social health professionals to implement
evidence-based measures in nursing homes and to compare different strategies and decide
which one is the most appropriate for the situation in which they find themselves.

The relationship between older people and their families has become a research area of
concern that needs special attention. Therefore, we pose as a research question: What is

known about the restrictions derived from COVID-19’s impact on residents and their
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families, and which strategies, actions, and procedures have been carried out in nursing
homes? Accordingly, this study’s main goal is to better understand the impact of nursing
home restrictions on residents and their families and strategies and actions conducted in

nursing homes during the pandemic of COVID-19. The specific aims are:

. To identify the authors focused on this topic, the year, the country and the journals
of publication, the type of studies, the study population, settings area of the study,
and the data collection methods used.

. To explore in the literature the experiences of residents’ families regarding the
nursing home restrictions during the COVID-19 pandemic.

. To identify which strategies, actions, and resources are implemented by health care
professionals in nursing homes during the COVID-19 pandemic to ensure families

and their relatives’ communication.

Methods

This scoping review was conducted in October 2020 using the Arksey and O’Malley
(2005) framework. We selected a scoping review method, because we wanted to better
understand the main themes and trends in the scientific literature. Specifically, we wanted
to identify literature gaps, as family connection in nursing homes among older residents
is an emergent and recent theme worldwide. However, the studies included have not been
assessed by a risk of bias, as opposed it must be done in Systematic reviews and Meta-
Analyses (Arksey & O’Malley, 2005; Tricco et al., 2018).

In accordance with the framework, the research team included five key phases: (1)
identifying the research question, (2) identifying relevant studies, (3) study selection, (4)
charting the data, and (5) collating, summarizing, and reporting the results (Arksey &
O’Malley, 2005). The research team that carried out the review procedure and analysis
are two researchers who are occupational therapists, and one researcher who is a nurse
and podiatrist.

According to the second and third phases of the Arksey and O’Malley framework, this
scoping review involved a systematic search which included the following selection
criteria: original articles, reviews, and conference papers published in English,

Portuguese, and Spanish that focused on older adults ages 65+ years old and their families
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during the COVID-19 pandemic. The electronic databases employed were Cochrane Plus,
PubMed, Web of Science, and Scopus. The search strategies used in each database and
the total of records are shown in Table 1.

This search yielded 725 potentially relevant citations, which were imported into the web-
based bibliographic manager Mendeley. Data were reported in accordance with the
Preferred Reporting Items for Systematic reviews and Meta-Analyzes extension for
Scoping Reviews (PRISMA-ScR) (Tricco et al., 2018). After duplicates were removed,
495 citations were obtained. By applying the eligibility criteria, the authors screened the
papers for inclusion. The first selection was from the title and abstract screening, and the
second one was from a full-text review. All conflicts generated through the screening
stages between the three authors were discussed. Finally, 21 documents met the eligibility
criteria based on title and abstract, and the corresponding full-text articles were procured
for review. Other sources were used to identify potential records (i.e., the search records’
references).

After reading the 21 articles in full text, the authors excluded 13 articles. Articles were
excluded because of the type of document: commentary (Carlucci, Carpagnano, Dalfino,
Grasso, & Migliore, 2020; Millenson, 2020) and letter (Lloyd-Sherlock et al., 2020;
Ruopp, 2020). Articles were also excluded because they were not focused on older adults’
families (Bianchetti et al., 2020); were not focused in a nursing home and instead on
community-dwelling adults (Goodman-Casanova, Dura-Perez, Guzman-Parra, Cuesta-
Vargas, & Mayoral-Cleries, 2020; Rolandi et al., 2020), those in day centers (Benaque et
al., 2020) or those at home (Jecker, 2020); did address the aim of the present review
(Nicol, Piccirillo, Mulsant, & Lenze, 2020; Padala et al., 2020; Xie et al., 2020); or were
not specific to the pandemic (Noone et al., 2020).

The authors reviewed and discussed the respective paper(s) to reach a consensus when
additional discrepancies were highlighted before the final decision. The flow of articles
through identification to final inclusion is represented in Figure 1. Lastly, two references
were included from Miller (2020)’s study, for a total of 10 final records.

Once the papers were selected, data was compiled in a Microsoft Word table for
validation, coding, and analysis. All articles were read by all authors.

The results contain both bibliometric and thematic analyses. Descriptive analysis was

developed relating to bibliometric, specifically, frequencies were utilized to describe data.
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Bibliometric parameters were authors, year, title, country, journal, and type of study.
Thematic analysis was also conducted as a “method for identifying, analyzing, and
reporting patterns (themes) within data” (Braun & Clarke, 2005, p. 79). To carry this out,
the authors analyzed the main objective and findings of the records included, following

the present review’s aims.

Results

A total of 10 articles are included in this scoping review. In only online supplementary
material, Table 2, a summary of results is provided, which presents the main
characteristics of each article: authors, year, title, country, journal, database, research
objectives, type of study, and main findings. Also in this section, bibliometric and

thematic categories are described.

Bibliometric categories

The publication year of all articles is 2020. Furthermore, only two articles were carried
out in the United States of America (Hado & Friss, 2020; Miller, 2020). Regarding the
journal of publication, two articles have been published in the Journal of Aging & Social
Policy (Hado & Friss, 2020; Miller, 2020). PubMed is the main database that provided
the included articles. The types of study were original articles (n = 5) (O’Caoimh et al.,
2020; Sacco, Lléonart, Simon, Noublanche, & Annweiler, 2020; Strang, Bergstrom,
Martinsson, & Lundstrom, 2020; Ting-Chun et al., 2020; Verbeek et al., 2020) and
narrative review (n = 5) (Banskota, Healy, & Goldberg, 2020; Behrens & Naylor, 2020;
Hado & Friss, 2020; Miller, 2020; Stokes & Patterson, 2020).

Data collection methods

The results reflect heterogeneous data collection methods. These methods can be
classified as technological or conventional. Telephone interviews (Verbeek et al., 2020;
Yeh et al., 2020) and a WhatsApp group (Verbeek et al., 2020) are included as
technological methods. Additionally, O’Caiomh et al. (2020) used a cross-sectional
survey through Google Docs, which included assessing visitors’ psychological status

during COVID-19 visiting restrictions.
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The conventional data collection methods include using a questionnaire and nursing
homes’ documentation (Verbeek et al., 2020), the national Swedish Register of Palliative
Care (Strang et al., 2020), a survey with three options, and a 6-point Likert scale.
Furthermore, O’Caoimh et al. (2020) employed the following scales: the World Health
Organization Five Well-Being Index (WHO-5), the Major Depression Inventory
measuring ICD 10 symptoms of depression, the University of California Los Angeles
brief loneliness scale, and the Adult Carer Quality of Life (AC-QoL) Questionnaire.

Study population

The studies included different types of populations: older people who reside in long-term
care institutions or nursing homes (Sacco et al., 2020); older people who died in nursing
homes (Strang et al., 2020); older adults, families, and health care providers of nursing
homes (Banskota et al., 2020; Hado & Friss, 2020; Miller, 2020); families of nursing
home residents (O’Caiomh et al., 2020; Stokes & Patterson, 2020; Yeh et al., 2020);
nursing homes leaders (Behrens & Naylor, 2020); and people from nursing homes, about
who there is the most information on the policy, local protocol, and the local guidelines
(Verbeek et al., 2020).

Thematic categories

Once the authors conducted the thematic analysis, the following three thematic categories
were identified: 2.1. The impact of COVID-19 on older people’s lives and their families
in nursing homes, 2.2. Procedures and frameworks of nursing homes during and after
lockdown, and 2.3. Solutions and resources implemented by health care professionals to

improve the connection between older people and their families.

The impact of COVID-19 on older people’s lives and their families in nursing home

The impact of COVID-19 on older adults and families” well-being is related to visitor
restrictions, the care of the older adults, the support perceived by caregivers, and the older
adults’ dying process.

In the study by O’Caiombh et al. (2020), approximately 30% (n = 225) of the families were

dissatisfied with older adults’ care due to the restrictions during the COVID-19 pandemic.
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In addition, this study mentioned that family caregivers of older adult residents perceived
insufficient staff support to perform their role as caregivers. Thus, the study stated that
family caregivers had a low self-reported quality of life. In addition, the families who
were in contact with the older adults residents identified a decline in mood, daily living
activities, and cognition. Accordingly, Stokes and Patterson (2020) suggest the need to
implement policies that support family members in balancing work and caregiving
responsibilities (i.e., supports and direct payments to caregivers) (Stokes & Patterson,
2020).

The COVID-19 pandemic also increased family concerns. Specifically, Yeh et al. (2020)
indicated that family members’ most common concern for their relative was
psychological stress, nursing care, and daily activity during the lockdown period. Other
stressful situations that family members identified were economic downturn, disaster-
related instability, increased exposure to exploitative relationships, and reduced support
options during the pandemic.

Furthermore, the visit restrictions have a further impact on people with dementia since
they may not understand why their close family member (i.e., spouse, daughter, or son)
IS no longer coming to see them during the lockdown, as shown by O’Caiomh et al.
(2020).

Lastly, the lockdowns have affected how older people die in nursing homes. Strang et al.
(2020) highlight the importance of preparing for the end-of-life for both patients and
families in the context of COVID-19. This research shows that the COVID-19 pandemic
has caused people to die alone, without relatives present in this bereavement process. This
study shows that women are the main group that die in nursing homes, and they could not
express their will during the last week of life. Furthermore, the authors found that only
13% of relatives were present at the time of death. This situation negatively affects their
grief process and has relevant social and existential consequences for older adults and

families.

Procedures and frameworks of nursing homes during and after lockdown
This thematic category presents a framework about visitor restrictions and different

procedures to allow family visits to residents after the confinement.
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The narrative review of Miller (2020) includes the study of Behrens and Naylor (2020),
which proposes a framework to facilitate decision making to address the COVID-19 crisis
in nursing homes. It includes four different levels depending on the gravity of the
situation: standard operations, contingency operations, crisis operations, and catastrophic
operations, mainly to regulate family visits, residents’ testing, staffing, and bed
availability. In the first level family visits are open, in the second one they are limited,
and in the third and fourth they are closed (Behrens & Naylor, 2020).

Accordingly, Verbeek et al. (2020) established how nursing homes carried out logistic
organization to allow visitors back into the centers. These procedures included staff’
preparation, communication with all stakeholders, or the establishment of specific
selection criteria of visitors. For visits, there were several options, for example: use of the
own residents’ room, taking a walk outside, or visiting through a window. Visit duration
was around 45 minutes. Additionally, 15 minutes were dedicated to entering and leaving
the nursing home as well as completing the check-in (for instance, symptom screening).
The experiences were positive due to added value of the personal contact between

residents and relatives (Verbeek et al., 2020).

Solutions and resources implemented by health care professionals to improve the
connection between older people and their families

This thematic category presents resources related to the use of Information and
Communication Technologies (ICT) for promoting meaningful family connections with
residents in nursing homes. Furthermore, proactive solutions are implemented by health
care providers in nursing homes to facilitate information and communication to families.
Lastly, one study suggests the creation of family councils and online family caregiver
support groups to easily share information and mutual support.

The ICT solutions employed were telephone, e-mail, or videocalls (Hado & Friss, 2020)
or 15 applications (apps) (Banskota et al., 2020). The narrative review of Banskota et al.
(2020) presented 15 inexpensive and accessible smartphone apps. These apps aim to
protect older people in nursing homes from the risks of loneliness and social distancing
during COVID-19 visitor restrictions. They are related with social networking, food and
drink (for instance, ordering food), medical, telemedicine and medication adherence,

health and fitness, as well as apps for vision and hearing-impairment. These apps have a
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broad acceptability and positive user experience. Also, they promote older people staying
connected to friends and family, improve social support and engagement in activities, and
help them maintain independence and health while in COVID-19 lockdown.

In relation to the use of ICT, a study carried out by Sacco et al. (2020) in France found
that older people were more satisfied with the use of video calls to communicate with
their relatives (93%) versus the use of telephone calls (50%) (p = .02) in long-term care
and nursing homes. Conversely, older adults often prefer telephone calls to video calls
(Sacco et al., 2020).

Proactive strategies and solutions for maintaining the family caregiver role are presented
by Hado and Friss (2020). In practice, nursing homes must strengthen and enable timely
communication and virtual visitation. To facilitate regular communications between
families and institutions, staff members can be assigned as primary contacts for families
by telephone, e-mail, or videoconference. Besides, students and trainers (such as
gerontological social work students) can be assigned to facilitate calls between family
caregivers and residents, as well as to keep them informed about the older people’s
situation and offer support. Furthermore, the staff can facilitate information to families
about the state of the center and the family’s situation.

Another action is to ensure the activation of family councils through alternative means of
communication (Skype, e-mail, etc.) in order to facilitate the exchange information and
to support one another and stay informed. Institutions can facilitate the creation, and
joining of online caregiver support groups which can foster the sharing of information,
advice, and encouragement (Hado & Friss, 2020).

Discussion

This article presents the first interprofessional scoping review that aims to explore the
experience of older adults’ and their families during the visitor restrictions imposed
during COVID-19, as well as the main strategies and solutions implemented by long-term
care institutions. The purpose of these actions is to enable meaningful family connections
with older people, promoting older people’s and their relatives’ health and wellbeing
during the COVID-19 pandemic. The articles analyzed highlight the importance of

meaningful human and family connections during the COVID-19 pandemic.
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Articles included in this review bring to light how COVID-19 impacts the relationship
between older adults and their families (Hado & Friss, 2020; Strang et al., 2020; Verbeek
et al., 2020), which has caused social isolation and loneliness. These factors are the major
risks that affect older adults’ health (Jecker, 2020; Monahan, Macdonald, Lytle,
Apriceno, & Levy, 2020; Wu, 2020).

Regarding the study population, there are few studies whose aim is focused particularly
on people with dementia or cognitive impairment. Only one study in the present scoping
review pointed out the needs of this population with restrictive visits (O’Caiomh et al.,
2020). Goodman-Casanova (2020) carried out research to explore the impact on the health
and well-being of community-dwelling older adults with this profile and to provide social
support by telehealth. They concluded that telehealth had the potential to support
cognitive stimulation. Congruently, Benaque et al. (2020) conducted research about
telemedicine consultations in a Memory Unit. This model showed the importance of
maintaining care and adapting health and social support during the COVID-19 pandemic.
In the present scoping review, Yeh et al. (2020) and O’Caoihm et al. (2020) collected the
family concerns and satisfaction about the care of their relatives in long-term care
facilities during pandemic. Both indicated the importance of considering the families’
opinion, also stated by Padala et al. (2020). Family opinions will also promote the launch
of strategies and approaches according to their needs and desires in the future pandemics.
Moreover, it may improve the quality of life of older people and their family caregivers
in lockdowns contexts.

The main potential sources of virus transmissions are the families and intergenerational
relationships. Nursing homes, therefore, established protocols to reduce virus
transmissions during COVID-19 pandemic (Miller, 2020; Stokes & Patterson, 2020). Our
review presents protocols about visitor restrictions and measures of how to allow families
reentry into nursing homes (Behrens & Naylor, 2020; Verbeek et al., 2020). This idea is
supported by Benaque et al. (2020), who proposed telemedicine consultations.
Furthermore, this study mentions the need to schedule visits while older adults were
confined (Benaque, 2020).

Regarding the resources and strategies employed, several studies (Banskota et al., 2020;
Hado & Friss, 2020; Sacco et al., 2020; Verbeek et al., 2020) have stated the use of ICT


https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424
https://www.tandfonline.com/doi/full/10.1080/07317115.2021.1937424

in order to improve the connectiveness between older people who live in nursing homes
or long-term care facilities and their families.

Although ICT facilitates communication between families and older people, Verbeek et
al. (2020) suggests giving guidance to older people to use ICT and deal with the digital
divide. Hence, apps cannot substitute in-person care (Verbeek et al., 2020).

Hado and Friss (2020) and Sacco et al. (2020) showed video calls as a way to facilitate
connection between families and older adults, because they combine audio and visual
communication. Video calls simulate real-life contact while potentially addressing social
isolation and feelings of loneliness in a time of physical distancing (Noone et al., 2020).
Banskota et al. (2020) present 15 mobile phone apps that can be used, while Goulabchand,
Boclé, Vignet, Sotto, and Loubet (2020) introduced digital tablets as a tool to be used by
close relatives and older people. In the latter study, both older people and families
accepted the use of tablets, which has become a meaningful tool for them (Goulabchand
et al., 2020).

The use of digital tablets (Goulabchand et al., 2020) has also benefited families and older
people in dealing with end-of-life situations. The use of tablets allows last
communications between relatives and older people, because they provide a last chance
to say “goodbye”. This article suggests that communications should be as soon as
possible, since they provide the opportunity of sharing moments with a relative. This
study supports the idea of Strang et al. (2020), who demonstrated that dying during the
COVID-19 pandemic negatively affects the quality of life of families and the process of
older people dying alone.

Furthermore, Jecker (2020, p. 7) propose sociable robots or virtual reality to “fill a gaping
hole in human social life”. It may help to decrease social isolation and loneliness in older
people that live in nursing home and long-term care facilities during lockdown episodes,
which threaten their health and wellbeing.

The introduction of ICT in nursing home residents’ everyday life during the COVID-19
pandemic has increased the connectivity of older people with technology, resulting in
increased skills in online platforms. This has allowed a strengthening of family and
intergenerational connections and it has combatted ageism (Monahan et al., 2020;
Morrow-Howell, Galucia, & Swinford, 2020). Nevertheless, Benoit-Dubé et al. (2020)
concluded that the pandemic context has further highlighted the barriers that older people
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face with the use of ICT, which was and is the main medium that population has employed
to be in touch with their loved ones (Benoit-Dubé et al., 2020). Taking into account that
ICT may be a tool to promote social participation, health, and wellbeing throughout the
lifespan, this issue can situate older people in a vulnerable and inequal situation.
Promoting the use of ICT in older people in a pandemic context requires hybrid solutions,
such as developing informatics tools to enable older people to contribute to society or
helping older adults stay connected with friends (Xie et al., 2020). Based in information
initiatives, his hybrid solution should be promoted by community organizers because of
its provides understanding about older people’s needs and the available resources in
nursing homes (Xie et al., 2020).

Carlucci et al. (2020) supports that using technology tools as a role in supporting health
insurance creates a highly performing and technologically advanced system that reduce
distances and has a decisive role in COVID-19 pandemic. During the pandemic, Carlucci
et al. (2020) mentioned the need of care humanization and understanding of the person
from a holistic approach. For this purpose, using ICT could have a decisive role in
supporting health insurance, creating a highly performing system that reduce distances,
suffering of disease, and the weight of necessary isolation. For these purposes, ICT could
make the management of COVID-19 more optimal, safer, and better in all the spheres

that jointly define the concept of health.

Future research areas

In this review, the authors suggest the need of further original articles, both quantitative
and qualitative, to better understand the study phenomenon. Needed articles include
clinical trials about the effectiveness and effectivity of these recommendations and
strategies and action plans focused on overall well-being improvement. Thus, key
research directions may be to identify resources (i.e., the use of apps or e-mails) that are
more suitable to promote communication between residents and families during
quarantine or confinement periods.

Furthermore, it is necessary to carry out non-pharmacological interventions to address the
needs of families and older adults during the COVID-19 pandemic. Moreover, the
literature gaps identified in the literarture showed the importance of focusing on people

with dementia who present specific needs regarding the use of ICT.
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However, the population’s vaccination is being developed in most of the nursing homes
in developed countries. It means that most of the older people who reside in nursing
homes are vaccinated. New strategies and action plans must consider the vaccination,
which solves the main problems identified during the pandemic (i.e., loneliness and

isolation). Future reviews are needed to include the vaccination on the search terms.

Clinical implications

The strategies and solutions mentioned in this scoping review should be internationally
considered by health care providers in long-term care facilities. This scoping review
presents procedures that have a positive impact on the connection between family and
older adults. The main clinical implications of this scoping review may apply in future

lockdowns within nursing homes or other care settings.

Limitations

One of the main limitations of the present study is the relatively small number of studies
included. In this sense, the results do not allow generalization of the main conclusions
and new studies are, therefore, necessary. In addition, the COVID-19 pandemic is a
rapidly developing situation which is changing overtime, and studies are needed in order

to adapt the research to these changes.

Conclusions

In conclusion, visitor restrictions have a high impact on the health and well-being of older
adults and their families. The main strategies and solutions employed to reduce social
isolation and facilitate the communication between older adults and their families, were
the use of ICT, family support groups, and the assignment of reference staff to each
family. Also, further research and actions to enable the relationship between residents of

long-term care facilities and families during the covid-19 pandemic is needed.
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