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Almostadecadeago,webeganinvestigatingonresearchsupportservicesinacademiclibraries.Back
then,thedevelopmentleveloftheseserviceswasataveryearlystage,andtheywerebeginningtoemerge
asadifferentiatedrealityofotherservicesinsomelibraries.Sincethen,progresshasbeenmadeatthe
theoreticalandpracticallevel,butthereisstillalongwaytogo.

Throughoutourresearch,itwasevidentthattheeffortsmadebylibrarieswerenotalwaysreflected
inthescientificliterature.Analyzingtheirwebsitesallowsustoconcludethatthewayinwhichthese
servicesarepresentedisnotalwaysafaithfuldepictionoftherealityandevenlessoftheperceptionthe
librarianswhoofferthemhaveabouttheseservices.

Researchsupportservicesareconsideredunderabroadapproach,itmeansallthosethatareoriented
to support thevariousprocessesof scientific communication. It is impossible to find two identical
universityresearchstrategiesandtwoidenticaluniversitylibraries,whichiswhytheirresearchsupport
servicesareuniqueandsuigeneris.

Theveryconceptofresearchsupportservicesimpliesplurality.Eachlibraryinterpretsandadoptsa
waytodoit,alwaysinlinewiththeiruniversity’sresearchstrategyinadditiontotheverysocio-economic
conditionsandscientificpolicyofeachcountry.Allthishighlightsthisheterogeneouscharacter.

Reflectingthisvarietyisacentralelementofthisbookthataimstoovercomethatliteraturegap.Its
purposeistoprovideanoverviewofthecurrentstateofresearchsupportservices,andaglimpseand
reflectionfromthelibraries’perspective.Thisintendstoprovideanunderstandingoftheknow-how,
philosophy,organizationalmodelsandresourcesofuniversitylibrarieslocatedindifferentcountries.

Inordertoprovidethisaccurateandclosesnapshot,thecasestudyformatwaschosentovaluethis
reality.Thispracticalapproach,however,doesnotmakeusloseperspectiveoftheimportanceofthe
theoreticalone.Theinformationdispersionintheacademiclibraries’websites,initself,pointstothe
needforagreaterandbetterconceptualizationoftheseservices.

Thetruthisthatresearchsupportservicesincludeavarietyofservicesthatservedifferentstagesof
scientificcommunication.Itspluralusehastodowithitsevolution.Overtime,serviceswerecreated
tomeetdifferentresearchers’needsandthedesignationandgroupingofthesebenefitshappenslater
byusinganumbrelladesignation.

Eachacademiclibrarypresentsitsownservicescatalogueandorganizesitaccordingtoitsownvi-
sion,whichisnotthecasewithotherlibraryservicesthathaveamoreglobalandstandardconception.
Therearetwootherdistincttraitstoadd:

1. Aservicecanbepartofthisumbrelladesignationorbemanagedindependently.
2. Someoftheservicesinvolveotheruniversityservices,thuscreatingadoubleaffiliation.
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Thissituationrequiresanin-contextreading,thatis,theofferingofresearchsupportserviceinlibrar-
iesareareflectionofauniversity’sresearchstrategyandpolicy,itsorganizationalcultureandthesocial,
economic,andscientificenvironmentinwhichahighereducationinstitutionisinserted.

Inthesearchforanappropriatebalancebetweenthesingularandthegeneral,aworkschemecomple-
mentarytotheformalstructureofthecasestudywasprepared.Thisschemewasintendedasaflexible
modeltoallowauthorstohavealogicalreferenceintheirreflectionprocess,readytoadapttomultiple
libraryenvironments,withvariableorderandwiththeabilitytoincludenewsectionswhenevernecessary.

Theeditorsconsideredthat,beyondformalissues,itwasessentialthattextsreflecttheidentityof
itsauthorsandtheirlibraries.Thecrucialfactorwastopersevereinthepurposeofthebook.Thatis,
toacknowledgethevariouswaysinwhichlibrarieshaveaddressedtheneedfortheseservicesandto
answeracrucialquestion:Howlibraryresearchsupportservicescontributetothequalityofuniversity
researchresultsbecause,infact,themainfocusistovaluetheseservicesconcerningtheirusers,their
institution,andtheircountry.

Theworkschemeservedthreeaspects.

1. Thecontextinwhichtheserviceisdevelopedbyseeking,precisely,thealignmentoftheworkdone
withthestrategiesandvaluesoftheuniversityandthelibraryitself.

2. Thedifferentelementsofresearchsupportservicesappear,asitisevidentinmanytexts,asastar
service.

3. Theprojectionintothefuture.

Indetail:

Context
◦ Theuniversity.

▪ Briefhistoryoftheuniversity.
▪ Generaldescriptionofitsmission,organizationalstructure,academicoffer,etc.
▪ Research.
▪ Highlightofuniversityvalues,particularlythoserelatedtoresearch.
▪ Anyotherrelevantinformation.

◦ Thelibrary.
▪ Generalfeatures,mission,vision,values,objectives,history.
▪ Facilities.
▪ Staff,organigram,organizationstructure.
▪ Thelibrarysystem(s)ornetworkintheorganization.
▪ Users(number,typology,etc.)
▪ Libraryservicesprovided.
▪ Anyotherrelevantinformation.

Research support service
◦ Background.

▪ Whatare themilestones thatestablishaparadigmshiftbetween traditional research
supportactivitiesandanewconceptionofservice?

▪ Whendoesthischangeoccur?
▪ Howdotheseservicesrespondtoastrategyoftheuniversityandthecountry?
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◦ Definition.
▪ Whatareresearchsupportservicesbaseduponyouracademiclibraryexperience?
▪ Whatservicesareincluded?
▪ Briefdescription.
▪ Howtraditionalservicesareintegratedwithnewones(i.e.referenceservicesanddata

management)?
▪ Ifthereareseverallibrariesinyoursystem,describewhetherservicesarecentralized,

decentralized,ormixed.Ageneraloverviewissought.
◦ Strategicplanningoftheresearchsupportservice.

▪ Isthereaglobalconceptionofserviceorisitasetofservicesthatareorganizedonthe
websiteforeasierfinding?

▪ Doesithaveapersonresponsibleforthisservice(director,headofunitorarea...)?
▪ Isthereaunitordepartmentclearlydefinedandnamedassuch?
▪ Doesithaveallocatedresources?
▪ Doesithaveaplaceoroffice?
▪ Doesithaveitsplanningdocuments?
▪ Isthereamissionorgoaldefinedfortheservice?

◦ Target.
▪ Whoaretheusers?
▪ Potentialandactualusers.
▪ Isitaddressedonlytoacademicsoritalsoincludesothergroups?
▪ Aretheredifferentfeaturesfordifferenttypesofuserswithintheservice?

◦ Spacesandinfrastructures.
▪ Didserviceinvolveorwillitrequirearedesignofthephysicalspaceofthelibrary?
▪ Doservicesoccuronlyinavirtualspace?

◦ Staff.
▪ Howmanymembers?
▪ Are there library profiles in your library such as liaison librarian, embedded librar-

ian, advanced researchassistant, research librarian, expert librarianor researchdata
librarian?

▪ Havetheseprofilesbeendevelopedasaresultoftheresearchsupportservice?
▪ Reflectontheirfunctionsandusefulness.
▪ Overview.

◦ Relationswithotherareasoftheuniversity.
▪ Areresearchsupportservicesinthelibraryconnectedtoordependentfrom,anorgani-

zationallevel,onotheruniversityofficesorservices?
▪ Whatactivitiesaresharedamongthem?
▪ Isthereastrategiccollaboration?

◦ Evaluationofserviceperformance.
▪ Isthereanyresearchsupportserviceevaluationactivity?
▪ Ifthisevaluationhasnotbeendeveloped,itcanbedealtwithintheitemonchallenges.

Future and Conclusion
◦ Generalassessment.

▪ Strengthsandweaknessesofyourresearchsupportlibrary.
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◦ Prospect.
▪ Howisthefutureplanned?
▪ Shortandlongtermchanges.
▪ Newstrategies.
▪ Newfeatures.
▪ Challenges.

◦ Mainconclusion.
▪ Considerationofhowyourlibrarycontributestotheresearchactivityattheuniversity.
▪ Istheacademiclibraryakeyfactorinresearchsuccess?
▪ Dotheacademiclibraryresearchsupportserviceshaveevidenceoftheirimpactonthe

university’sresearchactivity?

Eachofthecasestudieshasbeenwrittenbythosewhoknowbestitsreality,thosewhomakedeci-
sions,andthosewhoprovidetheservice.Theseintra-storiesareperceivedinthetexts;qualityhasalso
beenguaranteedwithadouble-blindpeerreview.Intheassignmentofreviewers,ithasbeentriedto
combine,asmuchaspossible,acomplementaryevaluationoflibraryprofessionalsandfacultymembers.

Anelementthattranscendsthroughoutisitsmarkedinternationalcharacterwith13contributions
fromavarietyofregions:America(CanadaandBrazil),Oceania(AustraliaandNewZealand),Asia
(ChinaandSingapore),andEurope(Hungary,Lithuania,theNetherlands,Portugal,theUnitedKingdom,
andSpain).Theworkaimstoshowthisdiversityofrealitiesbyofferingvisionsfromdifferentworld
areas.Textsareacombinationofpioneeringlibrariesbutalsofromlibrarieswithnewerexperiences
thatmovetowardsfindingsolutions.

This internationalapproach ismaintained for reviewersandEditorialAdvisoryBoardmembers.
Therehavebeenatotalof15reviewersfromBosnia,Brazil,Serbia,Spain,Mexico,theNetherlands,
Portugal,LithuaniaandtheUnitedStates.Towhichmustbeaddedthemembersoftheeditorialboard,
fromAustralia,Portugal,SouthAfrica,Spain,andtheUnitedKingdom.

Thevolumeisorganizedintofoursectionsthatgroupits13chapters.Thesesectionsarearepresenta-
tionofthecontinentscoveredinthebook,startingwithEurope,astheregionwiththelargestnumber
ofcontributions.Inordertofacilitatethesearch,eachsectionhasbeenarrangedinalphabeticalorder
bythelastnameofthefirstauthor.

Anapproachtoeachchapterispresentedhere,intheorderinwhichtheywillbefound.Eachcoun-
try,university,library,researchservicehasitsownparticularvalue.Weaimtoreflectthemainideato
encouragereadersto“visit”allofthem.

Europe

Chapter1:ArichgroupofauthorscomposedbyShaghayeghAbdolahzadeh,PeterG.Braun,Christina
Elsenga,MarijkeFolgering-vanderVliet,BabetteKnauer,AneW.vanderLeij,FareebaSheedfar,Giulia
TrentacostiandKathrynO.Weber-BoerpresentsthecaseoftheUniversityofGroningenLibrary.Policies
fromthenewgovernmentintheNetherlandsofferlibrariesopportunitiesforchangeandimprovement.
TheUniversityofGroningen,foundedinthe17thcentury,isthealmamateroftwoNobelPrizerecipi-
ents,ofthefirstDutchastronaut,thefirstfemalestudentandthefirstfemalelecturerintheNetherlands.
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Itscommitmenttoopenaccessand,inparticular,itsResearchDataServices,isparticularlynoteworthy
withitsdevelopmentofaLibraryDataWarehouse.

Chapter2:PaulAyrisexposesthecasestudyoftheUniversityCollegeLondonLibrary.TheUCL
holdsoneofthetoppositionsinseveralinternationalacademicrankingsandisthealmamaterof29
NobelPrizewinners.ItisthethirdoldestuniversityinEnglandandwasfoundedin1826.TheUCL
hasatotalgroupincomeof£1,450million,ofwhich£476.3millioncomefromgrantsandresearch
contracts,evidenceoftheimportanceofitsresearchfacet.Thelibraryservice,foundedin1829,consists
of17librariesspreadthroughoutLondonandbeyond.By2020,theLibrary’scollectionwillamountto
over2millionitems.TheUCLisveryactiveinsupportingresearch,inparticulartheimplementation
ofOpenSciencepolicyandpractice.TheLibraryhastakentheleadintheUniversityacrossalleight
areasofOpenScience,theyare,theFutureofScholarlyCommunication,theEOSC,FAIRdata,Skills,
ResearchIntegrity,Rewards,Altmetrics,andCitizenScience.

Chapter3:IevaCesevičiūtėandGintarėTautkevičienėpresentthedevelopmentexperienceatthe
KaunasUniversityofTechnology.ThisLithuanianuniversityisoneofthelargesttechnicaluniversities
intheBalticregion.Oneofthemainstrategiclinesoftheuniversityissustainabledevelopment,which
hasearnedititsinclusionintheQualitySystemofScienceandTechnologyUniversitiesforSustainable
Industry(QUESTE-SI)oftheEuropeanUnion.TheUniversityLibraryisoneofthelargestacademic
librariesinLithuania.TheResearchInformationServicewasestablishedin2015andfocusesitsactivi-
tiesonopenscienceandopenaccess,andparticipatesinseveralEuropeanprojects.Supporttoresearch
datamanagementisanessentialcomponentoftheservice,wherethecreationofadatamanagement
planandtheimprovementofcollaborationamongstakeholdersaretheimmediatechallenges.

Chapter4:TheUniversitatPolitècnicadeCatalunyaspecializesinscienceandtechnology,covering
awiderangeoffieldsinengineeringandarchitecture.Thequalityofitsresearchhasplaceditinagood
positioninnationalandinternationalacademicrankings.Ithasacomplexlibrarysystemwithastaffof
120peoplein12librariesspreadthroughoutCatalonia.Theresearchsupportservicesofferawiderange
ofproductsandserviceswithaservicestrategyfocusedoncustomizationandastrongcommitmentto
technologyandonlineservices.Satisfactionandimpactindicatorsconfirmtheirsuccess.In2019,the
UPCommonsinstitutionalrepositoryhad3,413,386visitsand9,944,818downloads.Thischapterwas
writtenbyMiquelCodina-Vila,RuthÍñigo,AnnaRovira-FernàndezandMartaSerrat-Brustenga.

Chapter5:TheWritingCenteristheonlyinstitutionofthistypeinHungaryandhasbeendeveloped
attheCorvinusUniversityLibraryinBudapest.MonikaFischer,HalmTamásandTiborKoltaydeepen
inthisservicethat,witharenewedvision,offerssupporttodiverseareasofscientificcommunication,
withspecialemphasisinthepublicationofresearchresults.Publicationsarethefundamentalmeansof
transmittingresearchresults,andascientifictextrequirescertainelementstofulfillitsfunction.This
serviceputsaspecialfocusonearlycareerresearchers.BasedinBudapestwith72yearsofexistence,
theuniversityhasaclearvocationtowardsinternationalization.

Chapter 6: The Research Support Services of the University of Porto Libraries is presented by
AugustoRibeiro,LuísMiguelCostaandPalmiraFernandesSeixas.TheUniversityofPorto,formally
foundedin1911,isoneofthelargestuniversitiesinPortugal,with51researchunitsthatbecomeoneof
theleadingproducersofscienceinthecountry.Ithas242activepatentsand245spin-offsorstart-ups.
Itsinternationalizationstrategymakesitpresentindifferentinternationalacademicrankings.U.Porto
Librariesaremadeofupto17unitsthatofferawiderangeofcentralizedandproximityservicesaimed
atsupportingthevariousstagesofscientificcommunication.Acloserrelationshipwithresearchersand
amarketingapproacharetwolinesofimprovement.
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Chapter7:SevilleisthesettingfortheexperienceprovidedbyÁngelM.Vázquezinhistext.The
PablodeOlavideUniversityisayoungSpanishpublicinstitutionfoundedin1997.ThePablodeOlavide
UniversityLearningandResearchResourceCenter(LRRC)carriesoutresearchsupportactivitiesalong
twodifferentlines:theUserTrainingServiceandtheBibliographicInformationService.Inthefirstof
theseservices,attentiontoyoungandearlycareerresearchersstandsout,beingtrainingininformational
anddigitalskillsitscentralaxis.Thischaptershowshowthenationalpolicyofresearchandhigher
educationdefinesthelibrary’sorientationandactions.

America

Chapter8:Paranáisoneofthetwenty-sevenstatesthatmakeupthevastterritoryofBrazilwherethe
UniversidadeFederaldoParaná(UFPR)islocated.Itistheoldestpublicuniversityandalsooneofthe
largestinthecountry,with50,000peopleinvolvedinitscommunity.UFPRhas19librariesondifferent
campuses,oneofwhichistheLawLibrary.Itsresearchsupportservicesarepresentedinthischapter
byPaulaCarinadeAraújoandKarolayneCostaRodriguesdeLima.Thisresearchsupportservice,
establishedin2009,offersresearchsupportcourses,supportforbibliographicresearch,andguidance
ontheuseofresearchtools.Thisservicecanbeconsideredapioneerinitscountry,anditsevolutionis
closelylinkedtocollectiveandcooperativework.

Chapter9:InfoExpressServiceisapersonalizedservicetosupportresearcherswherethehuman
factoristhecentralaxis.ThisexperiencefromtheUniversityofToronto,Canada,isthecontributionof
MandaVrkljanandAdrienneFindley-Jonestothisbook.Inalargedecentralizedlibrarysystemlikethe
oneintheUniversityofToronto,smallacademiclibraries,suchastheJohnM.KellyLibraryandthe
JohnW.GrahamLibrary,haveanadvantageintermsofproximitybetweenlibrariesandresearchers.
Theyhighlightthenecessarypromotionofservicesasfutureactions,andalso,therequiredcollaborative
relationshipswithotheruniversityservicesrelatedtoresearchsupport.

Asia

Chapter10:FangChiong(Patrick)Pu,SuYianKho,KeKhoonLow,andAmyChoupresenttheex-
perienceoftheNationalUniversityofSingapore.Thisistheoldesthighereducationinstitutioninthe
country,foundedatthebeginningofthetwentiethcenturywithapproximately41,000students,2,500
facultymembers,and4,100researchers.TheNationalUniversityofSingapore(NUS)Librarieshave
eightphysicallibrariessupportedby146staffmembers.Theperfectalignmentwiththeuniversity’s
strategicobjectiveshasledtheNUSLibrariestocreatetheResearcherUnbound(UK),whichtargetsthe
university’searly-careerresearchersandgraduatestudents.ThisserviceistheNUSLibraries’flagship
program,andisaimedatimprovingresearchskillsandcapabilitiesmainlythroughtrainingactivities.
Thesatisfactionandimpactdataresultingfromthisprogramshowitssuccess.Thestrengthofthisservice
seemstobelinkedtoalineofactionleadingtowardstheonlinecontext.

Chapter11:YongTangandChunhongZhangdiscussorganizationalrestructuringanddevelopment
atthePekingUniversityLibraryin2019.TheCollaborativeServiceCenter(CCS)wasestablishedto
provideresearchsupportservices.Theintegrationbetweentheory,asanoperationalelement,andpractice
isemphasized.Similarly,sevenspecificprojectsdevelopedfromthelibraryaredetailed.Theinterrela-
tionshipofthelibrary’sworkwiththeresearchstrategyofthePekingUniversityandthatofthecountry
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isclearlyperceived.ThePekingUniversityLibraryisthelargestuniversitylibraryinChinaandserves
annually,accordingtodatafromrecentyears,over2millionusersinpersonandover1.8milliononline.

Oceania

Chapter12:BelindaWeaverandJoannaRichardsonshowcasethenewscenariooftheGriffithUniver-
sityLibrary(Australia)aftertherenovationofitsservicesin2019.Thechapterisaclearreflectionof
thedevelopmentandhowthechangesintheuniversitywerethestartingpointforareformulationof
theresearchsupportserviceswithawell-definedstrategythatfocusesondatamanagement,research
metrics,openscholarship,anddatawrangling.Thenewprofessionalprofilesstandout.Throughoutthe
text,thereisaclearorientationtowardstheHigherDegreebyResearch(HDR)students.

Chapter13:TrishWilson,AubreyKirkpatrick,KatyMiller,andMarcusR.Harveypresenttheexpe-
rienceoftheTeHerengaWaka-VictoriaUniversityofWellingtonlibrary(NewZealand),auniversity
foundedin1897.Inthischapter,acomprehensiveandinnovativemanagementmodelisrevealed.It
highlightsastrategytoinvolvelibrarystaffinresearchsupportservicesandhowthedevelopmentof
specificprofiles,togetherwithstaffassignedtotheseservices,actsasadrivingforceforthefurther
enhancementoftheservice.Thischaptershowstheimportantchangesderivedfromtherestructuring
carriedoutsince2018whosemainchallengesareresearchfundingacquisitionandinternationalization.

Allchapters,aswellasthereviewprocesshavebeenlearningopportunities.Readingthetextshelps
recognizefamiliarandsharedterms,processesandconceptsbut,atthesametime,hasthegreatvirtue
oftransportingthereadertounknownscenariosinwhichaformofuniversity,andascientificculture
ofitsown,istranslucent.

Thisworkisaimedatlibraryprofessionalsandisintendedtobeaguidetoimplementortoevaluate
theimplementationofservices.Thebookisalsoconceivedasamanagementtoolsothatthoseincharge
oftheseservicesattheuniversitieshaveamoreaccuratelookatwhatisdoneinthelibrary.Hopefully,
thiswillprovidethemwithhigherandbettercriteriatomakeappropriatedecisionsandestablishperti-
nentstrategiesforthelibraries.

Academicsandresearchersareanequallyimportantaudience.Theeditorshopethat,forthem,read-
ingthesepracticalexperienceswillhelptodeveloptheoryandserveasastartingpointforreflection
anddebate.And,forstudents,futureprofessionals,itwillmakeaninspirationalbookbecausethiswork
isagoodexampleofhowuniversitylibrariescontributetotheexcellenceoftheiruniversitiesandtothe
developmentofsocietyasawhole.

Afewwordsshouldbedevotedtothecontextofthisbook.Wecansaythatithasbeenworkedin
“thetimeoftheCOVID-19”.Itsconceptionbeganmuchearlierandthefirstinvitationsweresentas
earlyasOctober2019followedshortlyafterbyacallforchapter.ByJanuary2020,editorsalreadyhad
alistofproposalsbut,inmid-March,whatwasinitiallyanepidemicbecameapandemic,thusaffecting
thepersonalandprofessionallivesofallparticipantsintheproject.Fortunately,thiswasnoimpediment
forthisfinallycomingtofruition.

Inthisperiodofpandemicwerealizedhowscienceandresearch,theirprocessesandtimes,werealso
affectedinmanyways.Societyasawholerecognizedtheneedforarobustsciencetobeentrustedwith
thisthreat,butasciencefarfromitsnormality,anacceleratedscience,focusedonaclearandpriority
goal,withaninfluenceonscientificcommunicationintwofundamentalaspects:theremarkableincrease
inpublicationsandthevariationofopenaccess.
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Inthesemonthstherehasbeenamultiplicationofpapersatspeedsneverexperiencedbefore;new
toolsanddatabaseshavebeendeveloped;thereviewandpublicationprocesseshavebeenaccelerated;
therehasbeenanintensedebateonthevalueofpreprintsandtheprocessofdouble-blindpeer-review;
theimportanceofdisseminatingscientificresultshasbeenhighlightedbytemporarilyopeningcollec-
tionsoflargepublishersbutalsothroughtheclaimofopenaccess.Perhapsmostimportantly,theextent
towhichallthis,andespeciallyopenscience,hasreachedalllevelsofsociety.

Whenthebookisbroughttolife,itisverylikelythatwearestillatsomestageofthishealthcrisis.
Thesearchforasolutionisdemonstratingthevalueofscience,researchandresearchersaswellasthe
need to improve communication between them and, especially, social outreach. Academic libraries
reducedtheiractivity,especiallyintheon-siteactivities,butquicklyresumedonlineservices.Their
importanceasenablershasbeendemonstratedandithasbecomeclearthatresearchsupportservices
willbestrengthenedinthiscontext.

Viviana Fernández-Marcial
University of A Coruña, Spain
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